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CHC22015 Certificate II in Community Services

This qualification may be used as a pathway for
workforce entry as community services workers
who provide a first point of contact and assist
individuals in meeting their immediate needs. At
this level, work takes place under direct, regular
supervision within clearly defined guidelines.

Units of Competency

A total of nine (9) units to be completed: five (5)
Core units with the following four (4) electives
being delivered:

Core:

CHCCOMO0O01 Provide first point of contact

CHCCOMO0O05 Communicate and work in health
or community services

CHCDIVOO1 Work with diverse people

HLTWHSO0O01 Participate in workplace health
and safety

BSBWOR202 Organise and complete daily work
activities

Elective:

CHCCDEOO3 Work  within a community
development framework

HLTFSEOO1 Follow basic food practices

CHCPRTO001 Identify and respond to children
and young people at risk

CHCVOL0OO1 Be an effective volunteer

Delivery

Duration: The course will run for one school year,
timetabled from 8.30 — 3pm one day per week
during school terms.

Delivery Mode: Classroom based tasks and
assessments and workplace assessments, with
possible excursions. Assessment and the relevant
resources/guides are provided.

Students will participate in vocational block
weeks at the end of each term.
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Pre-requisites: Nil.

Location: At MacKillop Catholic College training
room, or other as negotiated; vocational
workplace and sites of interest.

Cost: There is no course cost for school students;
adults to contact the office for further
information.

Recognition

The RTO will provide students, who successfully
complete this program, with a nationally
accredited qualification; or a Statement of
Attainment for partial completion. All
qualifications or units can contribute to the
Northern Territory Certificate of Education and
Training (NTCET).

Pathways

At the completion of the course, students may
have the option to move into a Cert III in the
Community Services, Education, Early Childhood
or Health fields.

Contact us

Email: rto.admin@nt.catholic.edu.au

Phone: 8984 1400

MacKillop Catholic College Registered Training
Organisation (RTO 45147), established in 2017
has a commitment to making a difference,
however big or small, in the lives of each young
person to “be the best they can be”.

The RTO employs dedicated and skilled trainers
to provide training for adults and school
students, to equip learners with the skills,
knowledge and attributes needed for life, and the
workplace, through the provision of nationally
recognised qualifications.

The RTO is compliant to the standards for quality
training.
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